[image: image1.jpg]


City of Bullard
P O Box 107

Bullard, Texas 75757

Phone: 903-894-7223

FAX: 903-894-8163

UTILITY DEPARTMENT PAYMENT POLICY

Your utility billing should reach you by or after the 5th of each month.  If you do not receive your billing by the 10th of the month, please call the utility office and we will inform you of the amount due.

Payments are due by the 17th of the month.  After that date a late charge of 10% is added to your amount due.  Any account not paid 5 days after the due date will receive a notice in the mail with an additional 5 days to make a payment.  If after those 10 days the account is not paid in full, a door hanger will be left and water will be disconnected without further notice.

A $30.oo re-connect fee (during business hours) is made to all customers who have their water disconnected because of non-payment.  The amount of the bill plus the reconnect fee must be paid before the service is restored by 4 PM.  If the payment is not made by 4PM, water service will be restored the following day.

It is our desire to give you, the customer, the best service possible.  Please call this office if you have any questions or need assistance.

Office Phone Number  ----  (903) 894-7223

After Hours Phone Number ----(903) 283-1610

LIST OF FEES FOR SERVICES

Water Deposit






$100.00*

Service Charge





$  20.00

Re-Connect Charge (during business hours 7:30-4:00)
$  30.00

City of Bullard

Utility Department

*The water deposit of $100.00  stays in a customers account to final out the last water bill and is refundable.

